09/595,715 
• Barry Gold 

Telecommunications Network Having a Switch 
Equipped with an IVR Provisioning/Monitoring System 

1/6 




09/595,715 
' Barry Gold 
Telecommunications Network Having a Switch 
Equipped with an IVR Provisioning/Monitoring System 

2/6 



to 





OH 




UJ 

1 — 




or 

1 . 1 




]AN 




o 







CJ> 



CD. 










LU 

1 — 

1 . 1 




CONV( 



7 



CO 



L± I m 

ZD 



LU 


LU 
QQ 











CO 



o 



CD 

o 

> 
o 



^ S UJ 

z Lij m 
o 99 *~" 

LU ^ 



CO CO 



X 




C5 



o 



09/595,715 

. Barry Gold 
Telecommunications Networl< Having a Switch 
Equil)"an IVR Provisioning/Monitoring System 

, IFROM 

^ ' FIGS. 3b AND 3c 




IVR INACTIVE 



Csmry ^^ Fig. 3a 



AWAIT AUDliuZED INITIATOR} ^ 

56 



DETECT I NITIATOR 

zzzczz 

ISSUE REQUEST FOR 
AUTHORIZATION CODE 



58 

^ AUDIBILIZATIOhT 
DETECTED WITHIN PRE-SELECTED, 
TIME PERIOD? ^^^^^ 

60 

^ "^IBILlZATIofT 
CONTAINS AUTHORIZATION, 
^ CODE? 



NO 



AUTH ORIZATION GRANTED ~| ^62 
AWAIT AUDIBILIZATION [^^ 54 



^ AUDIBILIZATION 

'detected within PRE-SELECTED, 

TIME PERIOD? 



NO, 



,YES 



65 



NO 



^ AUDIBILIZATION 
CONTAINS RECOGNIZABLE MODE 
OF OPERATION?^ 

66 



I YES 



MONITORING 



AUTHORIZATION 
DENIED 

^ / I 

78 



EXIT IVR ACTIVE 
■ S 



80 



ITO 

'fig. 3b 



ITO 

'fig. 3c 



09/595,715 

• Barry Gold 
Telecommunications Network Having a Switch 
Equipped with an IVR Provisioning/Monitoring System 

4/6 



FROM FIG. 3a 




TO FIG. 3a 

Fig. 3b 



09/595,715 
• Barry Gold 

Telecommunications NetWork Having a Switch 
Equipped with an IVR Provisioning/Monitoring System 

5/6 



FROM FIG. 3a 



84 



92 



94 




ENTER MONITORING MODE 




ISSUE AUDIBILIZED ALERT 



EXIT 



TO FIG. 3a 



99 



UPDATE 
LOGS 



AWAIT AUDIBILIZED 
CORRECTIVE ACTION COMMAND 



98- 



AUDIBILIZED 
CORRECTIVE ACTION 
COMMAND RECEIVED WITHIN 
PRE-SELECTED TIME 
PERIOD? 



96 



YES 



EXECUTE CORRECTIVE ACTION 



Fig. 3c 



09/595,715 
• . Barry Gold 
Telecommunications Network Having a Switch 
Equipped with an tVR Provisioning/Monitoring System 




